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Ramblers Incident Report 1 

1st October 2008 – 31st March 2009

Introduction

Since the Led Walks Team was created in June 2008 this is the first Ramblers report containing data on reported incidents and as such is a landmark for the organisation.  During the reporting period all incident forms were sent directly to the insurance company by the Groups.  Group secretaries sometime also sent a copy to the Ramblers central office.  Therefore this report may not represent a true picture of incidents but allows us to have a snapshot view of incidents that are taking place on Ramblers walks.  It also offers a comprehensive basis for future comparisons which will now take place every 6 months. 
By gaining an accurate description of incidents it allows the Ramblers to:

· Raise the profile of risk management within the organisation, to our members, staff and to other interested agencies and bodies. 

· Ensure that adequate insurance cover is provided for members.

· Be better placed to provide appropriate guidance to walk leaders, members and members of the public.

· Identify any training needs and put in place relevant training for walk leaders.

· Help us to develop quality assurance strategies within the organisation.

· Help to provide statistical data to any agency interested in developing safety strategies and/or training.
The categorisation of incidents is: 

· Minor incident - No risk to life, no outside help is required to resolve the incident
· Medium incident - Potential risk to life, the possibility of seeking outside help is considered

· Major incident - Immediate danger to life, outside help is required to resolve the incident

Main findings

· There were 18 incidents reported, of which 16 took place on led walks (see appendix 1 for non-led walks incidents)
· 20 people were involved in the incidents
· 45% of casualties were male, 55% were female

· The youngest casualty was 33 years old, the oldest 72 years
· One incident had multiple casualties

· Only one incident was reported the same day, another one incident took over 100 days to be submitted

· The highest number (26%) of incidents took place in January

· 94% of incidents required hospital treatment

· 72% of incidents requested the help of emergency services 
· Major incidents represent 6% of all incidents reported, with medium incidents representing 81.5% and minor incidents 0%. Fatalities represented 12.5% of all incidents
Recommendations
In June 2008 the Ramblers employed two Led Walks Officers.  Since this time there have been considerable developments within the remit of led walks.  Other reports document key developments but one key development has been the rewriting of the incident report form.  From October 2009 we requested that all incidents, including near misses, be reported directly to the Led Walks Team.  There has been a history of under reporting, but from October 2009 we hope there will be considerably more incidents being reported and the new forms will allow more relevant data to be collected, thus better defining our chances of gaining an accurate description on incidents that are occurring. 
Due to the limited number of incidents reported it is difficult to ascertain a ‘classic’ incident or casualty profile.  However, post October 2009 the number of incidents reported should raise and sufficient data should allow for classic profiles to be provided.
Pre October 2009 incident report forms did not state whether casualties were members or not.  The new report forms ask for this information and thus we will be able to report on this in future.  
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Breakdown on incidents
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10. Incidents requiring further investigation

1/ Number of incidents and casualties involved.

· There were 16 led walks incidents reported for this period.  

· One incident involved 5 members, therefore a total of 20 people were involved in incidents during this reporting period.

2/ Age and gender breakdown
Points to consider

· Ages were not provided for 1 male and 3 females
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3/ Month of year incidents took place

4/ Speed of reporting
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5/ Category of incidents and gender breakdown

6/ Fatalities

There were unfortunately 2 fatalities reported.  Both were males, one aged 72 that occurred in December, the other male was aged 72 and occurred in February.  Both died of heart attacks.  Fatalities represented 10% of all incidents. 

7/ Multiple casualty incidents 
One incident that occurred in January involved 4 members, two males and two females.  All other incidents involved one casualty. 

8/ Casualties requiring emergency service assistance 

72% of incidents required assistance from the emergency services.
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9/ Casualties requiring hospital treatment

95% of incidents, (all except one) required hospital treatment. 
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10/ Incidents requiring further investigation
One incident required a full investigation by the Ramblers.  This was an incident in the Lake District in January 2009.  Due to the nature of the incident, the involvement of 3 Mountain Rescue Teams in recovering the group and hospitalisation of members, an investigation was undertaken.  A case study of the incident will be completed by December 2009; this will be available to Groups.  
Karen Inkster

Led Walks Team

November 09
Appendix 1 

Non Led Walks Incidents Reported

· There were 2 Get Walking Keep Walking incidents reported

· 1 male aged 3 years and 1 female aged 61 years were the casualties

· Both incidents were minor  

· Both incidents were reported on the day the incidents took place

· One incident took place in October, the other in November

· The young male required hospital treatment

· Neither incident requested the assistance of the emergency services
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