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Our statement 

The protection and safety of a child or vulnerable adult is paramount, the risk of 
their harm must be minimised. 
 
The Ramblers provides activities to the public, which sometimes include 
children, families, and adults who may be particularly vulnerable; we are 
therefore committed to doing what we can to safeguard their well-being. 
  
Our trustees have a legal duty to act prudently, and are therefore responsible 
for putting reasonable measures in place, trying to ensure that those benefiting 
from, or working with, the charity are not harmed through their contact with it.  
This means that all reasonable steps must be taken to minimise the risk of this 
happening, and especially where beneficiaries are children or vulnerable adults.  

Are you likely to have any children 

under 18 take part in your activity? 
Yes Read Section 2.1 ‘Welcoming children and 

families on Ramblers activities’ 

No 

Are you likely to have children 

aged 15, 16 or 17 taking part in 

your activity unaccompanied? 
Read Section 2.2 ‘Welcoming children aged 15, 

16 or 17 years old on a Ramblers activity - 

unaccompanied’ 

Are you likely to have vulnerable 

adults take part in your activity? 
Read Section 2.3 ‘Welcoming vulnerable adults 

on a Ramblers activity’ 

Yes 

No 

Yes 

Read the easy guide, be aware of the contents of this important document, and be ready to refer back 

to it at any time. 

No 
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Easy guide of do’s and don’ts – for volunteers and staff  
 

Be welcoming 

V Welcome children and vulnerable adults and let them take part in activities where possible.  Ensure the 
parent/legal guardian/carer accepts responsibility for direct care/supervision and provides emergency 
details or consent.   

V If children aged 15, 16 or 17 want to take part in an activity unaccompanied, check they have parental/legal 
guardian/carer consent (refer to section 2.2) 

V Consider whether the activity is suitable for the children or vulnerable adults wanting to take part (access, 
terrain, distance, facilities, clothing etc). For children, refer to 
http://www.ramblers.org.uk/info/everyone/children/children.htm. 

V Ask for ID, if you’re not sure of the age of a child/young person (refer to section 2.2) 

V Refer children who don’t have parental/legal guardian/carer consent, or vulnerable adults without carers, to 
other organisations that might be better able to assist with their needs.  

V Have extra volunteers present when carrying out activities aimed at children or vulnerable adults, in case of 
accident or illness, so that staff or volunteers are not left alone.  

V Treat individuals with dignity and respect, setting an example you wish others to follow and encourage 
others to challenge any attitudes and behaviours they do not like. 

Be careful not to: 

× Be stereotypical or judgmental about race, gender sexuality and disability. 

× Accept children or vulnerable adults onto an activity if it is unsuitable for their needs. Explain (sensitively) 

why, and refer them to a more appropriate organisation or other Ramblers activity 

× Accept children and vulnerable adults on an activity, unless they are accompanied by a 
parent/carer/support worker, who agrees to be responsible for their direct care/supervision.   

× Accept 15, 16 or 17 year olds on walks unsupervised, if they do not have signed consent from their 
parent/legal guardian/carer (refer to section 2.2).  

× Take photos of children/vulnerable adults without their consent.  

× Supervise a child(ren) or vulnerable adult(s), even whilst their parent/legal guardian/carer takes a break/has 
a toilet stop.  Don’t let children accept lifts from staff, volunteers or group members if there’s only one adult 
present.  

× Engage in inappropriate behaviour or language or contact – physical, verbal and sexual or in writing. 

× Get into a situation where you are left alone with a child(ren) or vulnerable adult(s).  Avoid being at the back 

of a group activity, that is not in the eye or ear shot of others. 

× Force or intimidate a child(ren)/young person(s) to do something they are not comfortable with, such as, 
walk a narrow ridge, jump across a river, cross a road alone or walk further than expected etc. or engage in 
rough games, including horseplay or touching.  Maintain a safe and appropriate distance 

× Accept children (under 18 years old) into a volunteering role, unless they have followed the volunteer 
recruitment requirements.  We do welcome and encourage young people to volunteer, so please contact 
the Safeguarding Officer or volunteer support at central office for the recruiting requirements. 

 
Be safe 

V Call the police (if a criminal offence), or the local authority children and family services, immediately if 
somebody’s in immediate danger, under serious threat of physical harm or needs urgent treatment (refer to 
section 4.1). 
If you suspect or are made aware of abuse:  

V Call the local authority children and family services (refer to section 4.2) or if you are a volunteer, managed 
by staff member, report to your manager, so they can take relevant action. 

V Make notes, ideally within 1 hour of being told, complete a report form, (refer to section 3) and send it to the 
authority you reported it to. If a volunteer managed by a staff member, send to your Manager.  Ensure the 
Ramblers safeguarding officer/central office is copied in on reports, preferably within 24 hours.  Keep any 
copies in a secure place.  

http://www.ramblers.org.uk/info/everyone/children/children.htm
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V If working with a partner organisation (e.g. school) inform their child protection officer or manager and report 
directly to the children and family services.  If an allegation is made against a family member, do not 
intervene with the family, this is the role of local authority.  

V Reassure the individual that they are doing the right thing to tell you and explain what you will do next.  
Thank them for telling you; tell them it’s not their fault, and you will help. 

V Be clear about confidentially and explain that information will only be shared on a ‘need to know’ basis.  
However, it is your duty to pass the information on appropriately. 

V Ensure relationships with children and vulnerable adults are not exclusive.  Remember someone else might 
misinterpret your actions, no matter how well intentioned! 

× Don’t do things of a personal nature for children or vulnerable adults that they can do for themselves. 

× Try not to be left on your own with a child in a situation where you may be accused.  For example, take a 

child to the toilet, or stray too far out of the view of other people. 

  

Be careful 
In the event of an illness or an accident/incident: 

V If it involves a parent or carer, use the emergency contact number which they provided to the walk leader.  
Ensure that two adults stay with the child and ill/injured adult, until assistance arrives.   

V If it involves a child, ask the parent/legal guardian/carer for permission before taking action to give 
treatment or touch them (e.g. to loosen clothing).  

V If it involves an unaccompanied child aged 15, 16 or 17, ask them for permission before taking action to 
give treatment (providing you are in receipt of parental consent).   

V If assisting a vulnerable adult with an injury/illness, ask them or their carer for permission before taking 
action to give treatment. 

V In these situations avoid touching sensitive areas. And make sure you are in an open environment, where 
others are in sight.  Fully record your actions (refer to section 4.4). 

V Ask for parents/carers/support workers assistance, if you are asked to help attach a pedometer to a 
child(ren) or vulnerable adult(s) clothing, tie a shoelace or zip up coats etc. 

V Allow individuals to talk about any concerns. However, deal with the situation in an open environment, 
making sure other people are around/within sight, for your own safety and protection, as well as theirs. 

V Always listen carefully; allow time, stay calm and unhurried, show sympathy and concern. 

× Don’t confront anyone you suspect of abusing a child or vulnerable adult.  Report your concern 
immediately to your manager or relevant authority, following the procedures set out in this guidance. It is 
not your role to intervene. 

× Don’t withhold any information deliberately, as failure to disclose may have an influence on the future 
safety of an individual.  Don’t remove any forensic evidence 

× Don’t share your suspicions/allegations with everybody. Report only to the officials involved, but don’t let 
allegations, suspicions or concerns about abuse go unreported. 

× Don’t press for information, ask leading questions or intervene with families; it is not your role to carry out a 

detailed investigation!   Ask open questions.  Don’t go looking for evidence of abuse, just be aware. If 

suspicious refer the information to the authorities.  Don’t reach conclusions about suspected abuse; your 

role is to pass on information, not to investigate.  

× If made aware of abuse, don’t promise to keep secrets.  Offer support, but advise that it’s your role to pass 

information on to the authorities. 

× If made aware of abuse, don’t appear shocked, horrified, disgusted, and angry or ask why they didn’t tell 

you before. Your role is to pass information on to the authorities. 

× Don’t be afraid of reporting staff members or volunteers, if you have concerns about them or suspect them 

of not following the safeguarding policy and procedures or of poor practice.  Support from Senior 

Management will be provided. 

× Don’t promise to keep it a secret if somebody tells you they are being abused.  Explain to them that you 

will need to pass the information on.  
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1. Introduction to safeguarding  

1.1 The role of the Ramblers 

We are responsible for providing children and vulnerable adults with appropriate safety and 

protection whilst they take in part in our activities. 

This applies to: 
 

Members of staff, especially when working alongside children or vulnerable adults. This is 
likely to be outside the office. 
Ramblers grant funded projects, where both volunteers and staff provide activities on a 
regular basis to children and vulnerable adults - especially when working closely with large 
school groups to deliver Ramblers childrens activities. 
Area and Group volunteers, especially those who provide, deliver and lead activities that 
involve children/families and vulnerable adults.  
Office volunteers, if working closely with children or vulnerable adults.  
Trustees, who are expected to comply with the law and apply it to the organisation where 
appropriate, and adopt best practice as much as possible; advice in this area is provided 
from a number of professional sources. Refer to section 5.2 

 
Below are the three main ways in which, as an organisation, we are expected to safeguard and 

protect the welfare of children and vulnerable adults. 

 By taking all reasonable measures to ensure that the risks of harm to children and 
vulnerable adults welfare are minimised, which means having appropriate safeguards in 
place (which also protect staff and volunteers who work with them ) 

 
o Safeguarding differs to child protection; in 2005 it broadened to include prevention, as well 

as protection.  
 

  Where concerns are brought to our attention about children and vulnerable adults welfare, 

taking appropriate actions to respond actively and promptly by referring these concerns to 

the authorities and secondarily notifying the Ramblers central office. 

o It is not the responsibility of anyone working for the Ramblers, in a paid or unpaid capacity, 

to decide whether or not abuse has taken place, or to intervene with families or carers. We 

are not trained to do this; it is the role of the authorities. We report the facts to the 

authorities for them to investigate. 

o The authorities will, however, contact the Ramblers for information and the management 

team will deal with staff/volunteers support, media and legal bodies, and any complaints or 

where disciplinary procedures may apply. 

 

 

 

 By adopting policies and procedures for volunteers and staff to follow, tailoring them to the 

nature of our organisation and the type of contact the Ramblers have with children and 

vulnerable adults, and by working alongside partner agencies.  Based on the 

Government’s guidance in Safeguarding Children (2005), and the 2nd Joint Chief 

Inspectors Report on Arrangements to Safeguard Children (Working Together to 

Safeguard Children).   

o The Charity Commission and our insurers stress the importance of the Ramblers, as a 

charitable organisation, having proper safeguards in place for the protection of children and 

vulnerable adults. If we did not adhere to the safeguarding guidance, this could result in 

insurance claims not being fully supported. 

1. Safeguard 

2. Referring 

concerns 

3. Policies and 

procedures 
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By having policies and procedures in place to safeguard children and vulnerable adults we are also 

protecting our volunteers and staff from suspicions or allegations of abuse.  It enhances the 

confidence of trustees, staff, volunteers, parents/carers and the general public, helping to effectively 

meet our charitable objectives, and protect our reputation.  

Below is a table of measures that the Ramblers have in place to both safeguard and protect 

children and vulnerable adults:  

Safe 
recruitment  

Selection and vetting procedures that check the eligibility and the suitability of all 
Ramblers volunteers and staff who will have direct, regular contact with vulnerable 
people. 
We use a secure on-line agency to process CRB (criminal record bureau) checks.  Volunteers 
and staff for our grant funded projects who work with children and vulnerable adults on a 
regular (weekly) basis, are required to have an enhanced CRB check.  If any other volunteers 
feel they fall into this criteria and should have a CRB check, please contact the safeguarding 
officer at central office, refer to section 4.3. Scotlandôs equivalent to CRB checks is called 
óDisclosure Scotlandô. 

Equal 
opportunities 
policy 

Clear equal opportunities policy, guidelines and procedures for volunteers and staff to 
access and follow.  
All children without exception have the right to protection from abuse regardless of gender, 
ethnicity, disability, sexuality or beliefs.    

Policies and 
processes 

Safeguarding policy and procedures for volunteers and staff to follow, so they are aware 
of the process they need to follow to keep children and vulnerable adults safe, minimise risk 
and be aware of how to refer concerns.   

Designated 
person 

Centrally based safeguarding officer to co-ordinate, escalate and record information. Refer 
to section 4.3 

Insurance 
claims 

Contract with an insurance company, which requires the Ramblers to have a safeguarding 
policy in place for vulnerable people.  The reporting form records incidents, concerns and 
referrals.  Copies of completed forms are stored securely in compliance with relevant 
legislation, and are available for the insurers to view in the case of any claims or allegations.  
Refer to section 4.4 

Vulnerable 
people are 
accompanied 

Various options, based on best practice, for volunteers and staff to put in place, so that 
clear messaging can be provided to parents/legal guardians or carers, to ensure that they 
take responsibility for children, or vulnerable adults. The Ramblers is not responsible for direct 
care/supervision  Refer to section 2.3 

Parental 
consent 

Various options for volunteers and staff to put in place, to ensure that parental consent is 
obtained, if young people, under the age of 18, wish to walk unaccompanied. Refer to section 
2.2 

Emergency 
details 

Various options that encourage parents/legal guardians and carers to provide the walk 
leader with emergency contact details, so they can be quickly accessed and passed to the 
medics or authorities in the case of an incident/accident occurring.  Some groups do this 
already for all walkers. Refer to section 2 

Training/aware
--ness 

Working closely with our partners, the charity Action for Children, which currently trains 
Ramblers staff, so awareness workshops / induction packs can be provided to volunteers who 
work with children and vulnerable adults on a regular basis,  and if applicable to their roles  

Confidentiality Complying with guidance on confidentiality and information sharing, legislation 
compliant, 
which clearly states that the protection of children and vulnerable adults is the most important 
consideration.   
Including photo consent  

Code of 
behaviour 

Safeguarding checklist for volunteers and staff to follow. The consequences of breaching 
the code/policy can be linked to disciplinary and grievance procedures.  Refer to the checklist 

Complaints 
procedure 

Currently compiling an open and well publicised complaints procedure, in which adults 
and children can voice concerns about unacceptable and/or abusive behaviour towards 
children and vulnerable adults. Estimated completion date September/October 2010   
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2. Procedures ï Ramblers staff and volunteers responsibilities 
 

2.1 Welcoming children and families on Ramblers activities 

 
Definition of a child - the Children’s Act 1989 states that a child is anyone under the age of 18. 
Age range 0 - 18 years.  
 
Ramblers staff and volunteers donôt supervise or provide direct care to children.  We ask for 
children to be accompanied by an adult, who holds parental responsibility.   We are 
responsible for ensuring that accompanying adults are aware that supervision/direct care is their 
responsibility. If an incident was to occur on a Ramblers activity, where a child was in the direct care of a volunteer or 

staff member, any allegations that may arise against the staff member or volunteer, may result in an insurance claim not 
being fully supported.    

 
Below are some safeguarding options that both volunteers and staff can put in place.  Please note 
these are options to choose from, depending on the particular event or activity.   
If you involve children in Ramblers activities, please put at least one of the below options in place.   
 

Option Example 
Event/ 
programme 
information 
 
 
 
 

You could include within your walks/activities programme information that states children under 
18 years of age must be accompanied by an adult, who holds parental responsibility.  
 
Example:  óWalkers must be 18+ or accompanied by an adult holding parental responsibility, or 
if 15, 16 or 17 parental consent is required prior to the activity taking placeô. This could be in the 
form of a consent form, letter or e-mail. 
 
Might be good to use for activities and events that include children and vulnerable adults.   

OR 
 
Welcome 
greeting 

At the start of a walk or other activity, include in your conversation/welcome greeting a message 
to parents/legal guardians walking with children, to ensure they are aware that direct 
care/supervision is their responsibility and not the walk leaders. Encourage them to provide an 
emergency contact number, so this information can be readily accessible to pass over to medics 
or authorities in case of an accident or incident occurring. 

 
Might be suitable where children and families turn up unexpectedly.   

OR 
 
Walk leader 
log-in book  

For walk leaders who prefer to use a log-in book/form, you could include a quote on the log-in 
page and an extra column for a parent/legal guardian to tick to say they have read the quote, if 
children are joining an activity.   Including a section for them to write down an emergency tel. 
number.   
 
Could be useful for all walks and large events that include children and families.   

OR 
 
Ramblers 
consent 
form 
(Refer to  2.4, 
Section B)   

A parent/legal guardian or carer to complete a consent form, which confirms their responsibility 
and logs emergency contact details etc.  
 
Could be suitable for activities that are provided to specific vulnerable groups on a regular 
(weekly) basis, especially grant funded projects.  

OR 
 
CRB check 
(Disclosure 
Scotland) 

In addition to the above options, if working with vulnerable people on a regular (weekly) basis, 
you are required to have a CRB check.  Volunteers and staff working on Ramblers grant funded 
projects have a CRB check as part of their recruitment process.  
 
Disclosure Scotland, for Scotland. 

ISA Scheme  The Independent Safeguarding Authority Vetting and Barring Scheme (ISA), is currently on hold 
following a Government announcement. 

OR 
 
Other 
 

If you have a safeguarding option not mentioned above that you feel works best in practice for 
your group, let the Ramblers safeguarding officer know, so it can be added to the above table, 
and shared with other groups.  
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2.2 Welcoming children aged 15, 16 and 17 years old on Ramblers activities - 

unaccompanied  

Young people, aged 15, 16 or 17 years old, can walk unaccompanied if they have parental 

consent.  Due to civil liability, the Ramblers has a legal duty to secure parental/legal guardians 

consent, to enable us to act if the need arises to administer emergency first aid and/or other 

medical treatment or if an incident was to occur.   If we did not follow our duty of care by adhering to the 

safeguarding guidance, this could result in an insurance claim not being fully supported.   

Below are some safeguards that volunteers and staff could put in place:   

Ramblers 
consent 
form 
(Refer to 2.4, 
Section A) 
 

To be completed by the parent/legal guardian and handed in prior to or at the start of 
an activity taking place. The form has a section where an emergency contact number 
can be logged. 

OR 
 
Written 
letter of 
consent 
 

To be completed by the parent/legal guardian and handed in prior or at the start of an 
activity taking place. To contain parental/legal guardian/carers consent, emergency 
contact details, along with any special medical requirements. 

OR 
 
E-mail 
consent 
 

Electronic confirmation is accepted, providing it has the parents/legal guardian/carers 
consent, their full address, contactable/emergency contact details and an electronic 
signature. As well as any special medical requirements. 

OR 
 
Walk leader 
log-in 
book/form 

In addition to the above, for walk leaders who use a log-in book/form, you could 
include a quote aimed at those who are 15, 16 or 17 years old. 
 
Example:  
 If you are 15, 16 or 17 and wish to join an activity unaccompanied, we need 
parental/legal guardians consent, if the need arises to administer emergency first aid 
and/or other medical treatment or if an incident was to occur. 

 

What to do if you’re unsure of a young person’s age  

If you have concerns or are unsure of young person’s age, don’t be afraid to ask them and explain 

why, and ask for ID if necessary.  If the young person is under 18, unaccompanied and does not 

have parental consent, for their own safety and yours, it is best if they do not to take part in the 

activity. Ask them to return next time with parental consent.    

Under special circumstances, for example,  if you are far from the young persons home, you can  

include them as a one off, however, keep a close eye on them and check that they are accounted 

for during rest breaks, and at the end of an activity.  It is important to ask for a contact number of 

their parents/legal guardian, and try to contact the parent/legal guardian to ask for permission, and 

to advise them of your actions.  Ask the parent/legal guardian to provide you with a number in case 

of an incident, and tell them we will require their written consent for the next activity the young 

person joins. 
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2.3 Welcoming vulnerable adults on Ramblers activities 

 

Definition of a vulnerable adult - a person who is 18 years of age or over and unable to care 

independently for themselves.   

Listed below are a few examples, all of which could be either a permanent or temporary state: 

¶ have a physical disability, illness or injury, or have become severely frail, though old 
age. 

¶ experiencing mental health issues including dementia, or having learning disabilities. 

¶ in need of community care. 

¶ unable to protect themselves from harm, through domestic violence or substance 
addiction. 
   

The Ramblers encourage vulnerable adults to participate where Ramblers activities are 

suitable for their needs.  We do, however, ask for a carer/support worker to accompany them 

and to be responsible for their direct care, which is not a responsibility of Ramblers 

volunteers or staff.  If an incident was to happen, where a vulnerable adult was in the direct care of a 

volunteer or staff member, whilst taking part in a Ramblers activity, then any allegations against the staff 

member or volunteer may result in an insurance claim not being fully supported.  

Please note, some vulnerable adults can live with varying degrees of independence and therefore it may not 

be necessary for them to walk with a carer.  It is at the Group secretary, project staff or walk leaders 

discretion, to advise if the activity is suitable to take part in without supervision.  Please treat situations like 

this with tact and diplomacy, signposting to suitable alternatives, which may include other Ramblers walks. 

Difficulties in knowing/identifying if an adult is vulnerable 

It can be impossible to immediately identify if a person is vulnerable, especially when a new 

member joins an activity for the first time. They may be physically fit enough to take part in an 

activity, however, may be experiencing mental health issues, including dementia or have learning 

disabilities.  Or an individual’s health may deteriorate over a period of time for a number of different 

reasons.  If you have concerns and feel they should be accompanied by a carer, you can seek 

advice from your Group/Area, the safeguarding officer or manager, who will refer to this policy and 

ask them to bring somebody to accompany them on the next activity. Or if you feel it is necessary, 

refer the situation to the authorities. Refer to section 4. 

Membership queries from vulnerable adults  

For new members enquiring about vulnerable adults taking part in Ramblers activities, we suggest 

individuals contact the local group/project to see if the activity is suitable.  If a vulnerable adult 

wishes to join the Ramblers, but needs to bring along their carer to accompany them, their carer is 

not required to be a Ramblers member.  

Safeguarding options 

A walk leader is encouraged to obtain an emergency tel. number or any special medical 

requirements, so they can be passed to a medic or the authorities if required.  Many groups and 

walk leaders do this already for all walks.  The carer should be made aware that direct care is their 

responsibility, not Ramblers volunteers or staff (use of the options in section 2.1, but adjust the 

wording to suit a vulnerable adult and a carer/ or legal guardian / support worker.  Especially where 

grant funded projects lead walks for vulnerable groups, where support workers provide direct care.  



 

 

10 

 

 2.4 Ramblers safeguarding consent form  

 

The Ramblers consent form is one of the safeguarding options refer to section 2.1, a tool to help staff and 
volunteers be pro-active when safeguarding children or vulnerable adults. This form is used regularly for grant 
funded projects. 
 
Section A ï can be completed for accompanied children or vulnerable adults 
Section B ï can be completed for children aged 15, 16 or 17 years old who are unaccompanied 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Volunteers and staff should keep these slips on file (or send to the safeguarding officer) for 6 months 
before being destroyed.  The data provided will be protected and therefore not shared with third 
parties, other than the appropriate authority/insurer in case of an emergency. 

 

Section B - for a parent, legal guardian, carer or authorised adult who has parental responsibility to give 

consent for a 15, 16 or 17 year old to join a Ramblers activity unaccompanied.  Refer to section 2.2.  

 
The Ramblers has a duty of care to ensure that a 15, 16 or 17 year old (legally classed as a child, due to being under 18) 
joining Ramblers activities unaccompanied, has obtained parental/legal guardian consent.  We therefore ask the 
authorised adult to complete the section below, print it and hand it in at the start of an activity.   It is best to 
provide the walk leader with any specific medical requirements. 

My name is (please print)………………………………………………………………………………………………………. 
I agree and give parental permission for (name and age(s) of young person/child(ren))  
 
………………………………………………………………………………………………………………………………………… 
 to join a Ramblers activity unaccompanied. 
 
I understand that this is to enable the Ramblers volunteers or staff to act if the need arises to administer emergency first 
aid and/or other medical treatment. 
 
Phone number to contact in case of an emergency (in case of either myself or the person I am accompanying has an 
accident or incident occurs) 
…………………………………………………………………………………………………………………………..… 
 
Signature (parent, legal guardian or carer)..…………………………………………………………………………. 
 

Section A ï for parents, legal guardians, carers, support workers or authorised adult to complete when 

accompanying children or vulnerable adults on a Ramblers activity.  Refer to section 2.1.  
 
The Ramblers has a duty of care to ensure that children and vulnerable adults are being accompanied by an adult who is 
responsible for their direct care/supervision.  Therefore, parents, legal guardians, carers, support workers or authorised 
adults should agree that this is their responsibility and not the responsibility of the Ramblers’ volunteers or staff.  Please 
complete the section below, print and provide to the walk leader prior to, or at the start of an activity.  It is best to 
provide the walk leader with details of any specific medical requirements. 
 
My name is (please print)………………………………………………………………………………………………….                     
I am accompanying (names and ages of child(ren) or name of vulnerable adult. Attach a list of names if a large group).  
 
………………………………………………………………………………………………………………………….……… 
on a Ramblers activity and am aware of the above statement. 
 
Phone number to contact in case of an emergency (in case of either myself or the person I am accompanying has an 
accident or incident occurs) 
………………………………………………………………………………………………………………………………….… 
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3. Understanding what abuse is 

 
Many Ramblers Areas and Groups typically have very little contact with children and vulnerable 

adults, so it’s very unlikely that a volunteer or staff member will come across concerns of abuse. 

However, there are some Groups which enjoy involving children, families and vulnerable adults in 

their activities and our grant funded projects specifically target vulnerable groups, providing 

activities on a weekly basis, so everybody has an opportunity to be involved in the joy of walking. 

 

Our grant funded projects often use our new children’s Trail Tails materials, especially when 

providing activities to large school groups.  It is, therefore, necessary to have an awareness of 

concerns that may arise and how to deal with them if they are brought to your attention.  

Definitions of abuse 

Abuse to children and vulnerable adults can be similarly defined.  They can both be at risk because 

of the actions or behaviours of others, which may be intentional or not.  However, vulnerable adults 

can be at risk because of self neglect or as a result of their own behaviour/lifestyle, or in view of 

illness such as dementia or being frail due to old age, or financial abuse.  

It’s possible that your instinct might tell you that something is wrong.  Below are some of the more 

common issues and signs to act as a guide.  

Type of abuse  Indicator 

Physical Slapping, hitting, shaking. Marks in odd places and unexplained injuries. Alcohol/drug misuse.  
Fear of parents/carers.   Inappropriate clothing (long sleeves, scarves in summer etc). 

Sexual  
 

Inappropriate use of language, guilt or shame/withdrawn behaviour, difficulties in walking or 
sitting with no explanations.  Pains, itching in inappropriate areas. Quotes about secrets they 
cannot tell. 

Emotional  Denial of affection, severe criticism, discrimination and deliberate humiliation. Dramatic 
changes to behaviour or personality, aggravation, confused state, tearful, depression. Speech 
disorders. Self harm.  

Neglect   Social isolation, exploitation, withdrawn behaviour, prolonged loneliness, unhygienic and 
constant hunger-often stealing from others. Inappropriately dressed. Neglected/unsupervised 
by adult/carer. 

Mental Health Depression, dementia, fears, guilt, paranoia, suicidal tendencies, anger and verbal outbursts.  

Financial  Vulnerable adults only - Material/financial exploitation, theft. Losing control of financial 
affairs. 

Suspicions and other areas where allegations can be made 

¶ If you accidentally hurt/upset a child or adult who is particular by vulnerable (minor 
level) or a minor incident/accident has taken place during an activity or is self 
disclosed by the victim. 

¶ If a child or adult who is particularly vulnerable seems extremely distressed in any 
manner that does not seem to be normal circumstances. 

¶ Witnessed or been made aware of an allegation or a suspicion of abuse, via a third 
party. 

¶ Abuse or maltreatment of children by a staff member or volunteer and suspicious 
cases of/or of poor practice (support will be provided by the Ramblers central office). 

¶ Evidence has been accumulated/or signs/symptoms of abuse recognised over a 
period of time (could be through illness), that leads to you feeling that an adult may 
have become particular vulnerable and in need of a carer or if bullying is suspected. 
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¶ A parent, legal guardian, carer or support worker has reported stress and problems of 
coping or unable to supervise or provide direct care whilst on a Ramblers activity. 
(it is important to follow the Ramblers Safeguarding checklist (Refer to checklist) to 
ensure you protect yourself, as well as vulnerable people.  You can always ask for 
advice if you feel any uncertainty).   

¶ If a child or vulnerable person asks you for money or food and/or company outside a 
Ramblers activity, that you are uncomfortable with or if you feel vulnerable, due to a 
child, member or vulnerable adult taking advantage or manipulating you. 

4. Making a referral, and reporting procedure 

4.1 In an emergency 

 

4.2 Not in an emergency or in immediate danger 

 

 

 

 

 

 

 

 

 

In an EMERGENCY ï under serious threat or physical harm 

If an incident takes place on a Ramblers activity where somebody is in immediate danger, under serious 

threat of physical harm or in need of urgent treatment, call immediately: 

¶ The police (if a criminal offence) / Emergency services (ambulance) 

¶ Local authorities children and family services 
 
Refer to section 4.3 for contact details. 

The protection and safety of the child or vulnerable adult is paramount. 

The authorities will ask for a written report to be sent to them within 24 hours.  Refer to 4.4 for a report form that you 

may find helpful.  A copy of your report must be sent to Ramblers central office/safeguarding officer (contact details 

on the reporting form), so that the incident can be escalated to the Ramblers Senior Management Team/Trustees, 

who will act in accordance with the authorities requests and deal with any media, legal, complaint or disciplinary 

concerns, and where required, provide support and assistance to volunteers and staff members.   

Referral NOT in immediate danger or an emergency ï when you have a suspicion/concern 

that abuse is taking place or when an allegation of abuse has been made.  

If a situation occurs where a vulnerable person is not in immediate danger, under serious threat of 

physical harm or in need of urgent treatment, however, you are concerned, it should be referred to the 

appropriate local authority children and family services, they will ask for a written report to be sent to 

them within 24 hours (a report form is available, refer to section 4.4, which is a tool that you may find 

helpful and contains questions that the authorities will most likely ask).   

In addition, a copy of the reporting form should be sent to central office/safeguarding, so appropriate support can be 

provided.  If you are a volunteer for a Ramblers project and managed by a staff member, please refer any concerns 

to your manager, so they can take appropriate action and support you.  

The local authority children and family service, work together with other key authorities and involve social services 

where necessary. 

Please note, if you suspect abuse never inform the abuser of your actions, or investigate yourself. 
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4.3 Contact details  

Police 
 

For all other calls which 
are not an emergency, 
contact your local police 
station, please dial 0300 
123 1212, Scotland 0138 
2207101, Wales 101 

999  
 

Local 
authorities 
children and 
family services  
 

Check the contact for your 
local authorities’ children 
and families’ services or 
check the link provided. 
 

List of Local Authorities ï Every Child Matters  
 
NSPCC directory of local safeguarding boards 
 
Wales/Cymru  
Welsh Assembly: 0300 0604400 - out of hrs 0845 010 
4400 
South East Wales: 0808 100 1727 - out of hrs  
0800 3284432 
 
Scotland 
Scottish Government: (via Essentiagroup) 0800 022 3222  
 
Funded projects Local Authority contacts: 
Manchester: 0161 255 8250 - out of hrs 7946365025 
Sheffield: 0114 205 3535 - out of hrs 0114 273 4855 

or 0808 800 5000 Vulnerable Adults line 0114 273 4908 

Birmingham: 0121 303 2590 - out of hrs 0121 675 4806 

Lambeth: 020 792 66010 - out of hrs 020 7926 1000 

Southwark: 020 7525 1921 - out of hrs 020 7525 5000 

Lewisham: 020 7138 1446 - out of hrs 020 8314 6000 

Tower Hamlets: 020 7364 5006 - out of hrs 0207 364 7070 

Hackney: 020 8356 5500 - out of hrs 020 8356 2346  

NSPCC Child protection 24 hour 
service 
 
If you are worried about 
sharing concerns about 
abuse with a senior 
colleague, you can contact 
the NSPCC Helpline direct 
or other agencies below. 

0808 800 5000 
help@nspcc.org.uk 
 
NSPCC Cymru 0209 202 67011 
 
 
 

Childrenôs 1st -  
Scotland  

http://www.children1st.org.
uk/ 
 

0131 446 2300  

The Ramblers 
safeguarding 
officer 

2nd Floor Camelford 
House, 
87-90 Albert Embankment, 
London, SE1 7TW 

0207 339 8574    
childandvulnerableadults@ramblers.org.uk 

http://www.dcsf.gov.uk/everychildmatters/_contacts/
http://www.nspcc.org.uk/Inform/Applications/InformWD/WWW_Results.asp?type=CAT&sid=31
mailto:help@nspcc.org.uk
http://www.children1st.org.uk/
http://www.children1st.org.uk/
mailto:childandvulnerableadults@ramblers.org.uk
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4.4 The Ramblers reporting form - children and vulnerable adults 

 
If you suspect or have concerns that a child or vulnerable adult is at risk or is experiencing abuse: 
fully complete this form and send it to your local children and families services ASAP 
(where you reported your concerns to) 
Also send a copy to the safeguarding officer at the Ramblers central office (contact address below.)  
 
This is a tool to help you record your concerns and contains questions that the authorities are more likely to ask you. However, you 
may decide to complete a form that the authorities provide. 
If so, you are still requested to copy the Ramblers in on the report, so they can deal with any legal claims, media queries or 
provide support to you.   
 

Your name, contact tel. number  
 

How are you connected to the Ramblers? role/location  
 

Name of the child/vulnerable adult?  For confidentiality, 
this can be provided separately. 

 

Age and date of birth of child/vulnerable adult 
(estimated, if unknown)? 

 

The child/vulnerable adult’s home address and 
telephone number? 

 

Reporting your concerns on behalf of somebody else?  
Please give details. 

 

Provide a brief description of what has prompted the 
concerns, including date, time and specific factors and 
other relevant information?  Make a clear distinction 
between what is fact, opinion or hearsay. 

 

A description of any visible bruising or other injuries? 
Also any indirect signs, such as behavioural changes. 

 

The child’s account, if it can be given, of what has 
happened? and how any bruising or other injuries 
occurred. 

 

If the child was not the person who reported the incident, 
has the child been spoken to? If so what was said? 

 

Have you had any contact with the parent/carer or 
support worker? If so, what has been said? What are 
their name/contact details? 

 

Has anybody been alleged to be the abuser? Record 
details.  

 

Where do you suspect the abuse has taken place and 
location?  Ramblers activity or outside the activity? 

 

Has anyone else been consulted? If so record details.  
 

Are any other people involved? Details of witnesses.  
 

 
 

The police / local authoritiesô children and families services will ask for confirmation in writing within 24 
hours.  Please record the name of the contact who took the referral.  
 
Please send your report to the local children and family services that you reported your concern to 
and send a copy to: 
 
The Safeguarding Officer, The Ramblers, 2

nd
 Floor, Camelford House, 87-89 Albert Embankment, London, SE1 7TW, 

Tel 020 7339 8574, e-mail childandvulnerableadults@rambers.org.uk. 

mailto:childandvulnerableadults@rambers.org.uk
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5. Guidelines 

 

5.1 Recommended supervising adults to child ratios 

 

Mostly appropriate for grant funded projects, who lead groups of school children, 

accompanied by teachers and support groups  and/or  support workers and carers.   

There are no official guidelines on ratios for children over 8 years old, but the NSPCC recommend 

at least 2 parents, carers or support workers of up to 20 children.  If there is an emergency with a 

child and one adult had to leave, this ensures that another adult is available to stay with the 

remaining children.  With mixed gender groups of children, it is advisable to seek to replicate the 

mix with the adults. Although the recommended ratios might not always be possible, you should 

always make every effort to achieve the best level of supervision of the children at all times.  

In the UK, the recommended adults (parents, carers or support workers) to child ratios for children 

under the age of eight are: 

Age range Ratio of adult to children 

0-2 years old 1 adult to 3 children 

2-3 years old  1 adult to 4 children 

3-8 years old 1 adult to 8 children 

 

Please note, where possible, itôs best to have an additional adult as well as the person directly responsible for the 

children.  

5.2 Agencies and legislation 

The local authority children and family services and the police are the two main agencies that deal 
with safeguarding children.  The local authority is responsible for co-ordinating cases that are 
reported to them and the police are responsible for investigating criminal offences.  In addition the 
NSPCC (in Scotland, Children 1st) offer advice.   
 
Web links to national governance guidance can be found on the Ramblers website, under the 
safeguarding section, on the volunteer web pages.  

 

 The Ramblers safeguarding policy, procedures and guidelines will be reviewed on a yearly basis, 
however, are subject to change at any time, based on updated legislation and feedback regarding 
best practice.     

 
 
 


