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Customer Relations

Arriva Trains Wales, St. Mary's House,

47 Penarth Road, Cardiff, CF10 5DJ

Email: customer.relations@arrivatrainswales.co.uk
Telephone: 0845 6061 660

For train times and fares visit www.nationalrail.co.uk
or call
0845 7 48 49 50 (24 hours)

0845 60 40 500 (welsh Language Service)
0845 60 50 600 (Textphone)

ARRIVA

Arriva Trains Wales Limited Registered in England and Wales Number 04337645 Registered Office St. Mary's House, 47 Penarth Road, Cardiff, CF10 5DJ
i nr edig Cofrestrwy« Lloegr a Chymru Rhif 04337645 Swyddfa Gofrestredig Ty'r Santes Fair, 47 Ffordd Penarth, Caerdydd, CF10 5DJ

ecember 2006 oswch hyd at 31 Rhagfyr 2006

Penarth

Cardiff Ba
y Arriva Trains Wales / Trenau Arriva Cymru

Trenau Arriva Cymru s Arriva Trains Wales

Other services not operated

Trenau eraill nad ydyn yn cael eu
by Arriva Trains Wales

gweithredu gan Trenau Arriva Cymru

ATW DB V 15.11.05

Rail Passengers Council (RPC)

The RPC is an independent consumer body set up by
Parliament to protect the interests of rail users. They
monitor the policies and performance of train and
station operators in their areas and have the legal
right to make recommendations for changes. Their
special tasks include following up complaints and
assessing the services offered.

Rail Passengers Council, Freepost WA1521,
Warrington, WA4 6GP

Tel: 08453 022 022

Textphone: 0845 850 1354

E-mail: info@railpassengers.org.uk
Website: www.railpassengers.org.uk




