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The Ramblers’ Association trustees’ report and financial statements for the year ended 30 September
2018.
The trustees of the Ramblers’ Association, who are also directors of the company for the year ended
30 September 2018 under the Charities Act 2011 and the Companies Act 2006, present the trustees’
annual report for the year (including the directors report and the strategic report under the 2006 Act),
together with the audited financial statements for the year.
The financial statements comply with current statutory requirements, financial reporting standards, the
articles of association and the charities SORP (FRS102).
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Foreword from the chair

FOREWORD FROM THE CHAIR
Seventy years ago a revolution in our countryside began – and it is not over yet. Our predecessors
won the National Parks and Access to the Countryside Act 1949 which gave us national parks, areas
of outstanding natural beauty, national nature reserves, long-distance paths (now national trails) –
and, most important of all, definitive maps of public paths. Seventy years on we continue to delight in
these glorious assets and are campaigning to make them so much better. And we are as dependent
now as we were then on our brilliant volunteers.
The Ramblers have made bold steps forward over the past year, thanks to the tireless efforts of
volunteers, staff and members. We are much more effective when we work together. Our challenge,
in making Britain a country for walkers, is to ensure that we are relevant to everyone who wants to
walk or who has not yet discovered walking.
Thanks to generous funding from players of the People’s Postcode Lottery and other supporters we
are making good progress. The year has seen considerable successes across all three nations—
access is now acknowledged as a fundable public good in the Agriculture Bill, Ramblers Scotland has
launched its Out There campaign to help people appreciate the outdoors, and Ramblers Cymru is
developing Paths for People, working with communities to improve conditions for walkers—to name a
very few achievements.
We are transforming the organisation through our data and digital programme and are discovering
more about ourselves through new insight research. Once we understand ourselves better it will be so
much easier to develop our organisation.
We must continue to share all our successes and shout about what we do for walkers everywhere:
from our path-maintenance teams who are out in all weathers to our workers in the archives
researching historic routes. It becomes increasingly evident to me that, were it not for the Ramblers,
our three nations would be poorer places to walk.
I give my personal thanks to our excellent staff, my fellow trustees, and to all our hard-working
volunteers. As we celebrate the seventieth anniversary of the National Parks and Access to the
Countryside Act this year we shall strive to make all our work accessible and attractive to many more
people – and we shall have fun doing it.

Kate Ashbrook
Chair, board of trustees
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VISION, MISSION, VALUES AND PUBLIC BENEFIT
Our vision
A country where everyone enjoys the outdoors on foot and benefits from the experience.
Our mission
The Ramblers’ mission is to create a country where everyone has the freedom to enjoy the outdoors
on foot and benefits from the experience. We will protect, improve and enhance the places that
people enjoy to walk and open up new places for them to explore.
We will help people explore their local area and the beauty of the Great Britain by making sure paths
and green spaces are well maintained and the rights and freedoms of walkers are upheld.
We will help to create a country where society understands the benefits of walking for both recreation
and shorter journeys, and where communities have easy access to high quality places to walk, from
attractive urban areas to open spaces in the countryside. We will support people of all ages and
backgrounds, so they can experience the great outdoors on foot, resulting in improvements in health,
wellbeing and happiness.
Our values
Welcoming
Positive
Empowering
Inclusive
Ethical
Democratic
Environmentally
responsible

to all, and particularly to newcomers
looking to have fun and create enjoyment
helping give people the confidence to help themselves
welcoming people from diverse backgrounds, and being sensitive to the needs
of different communities
being respectful of others, honest in what we say, and thinking through the
consequences of what we do
working to deepen and improve democracy within our organisation
promoting activities and behaviours which are sustainable and which benefit the
environment

Public benefit
The objects of the Ramblers as stated in our Articles of Association are to promote, encourage or
assist in:
• the provision and protection of footpaths and other ways over which the public have a right of
way or access on foot, including the prevention of obstruction of public rights of way;
• the protection and enhancement for the benefit of the public of the beauty of the countryside
and other areas by such lawful means as the trustees think fit, including by encouraging the
provision, preservation and extension of public access to land on foot;
• the provision of facilities for the organising of open-air recreational activities and in particular
rambling and mountaineering with the object of improving the conditions of life for the persons
for whom the facilities are intended, namely the public at large, and in the interests of social
welfare, health and wellbeing;
• advancing the education of the public in subjects relating to access to, and the preservation
and conservation of, the countryside and of the health benefits of outdoor recreational
pursuits.
As a charity the Ramblers must have purposes all of which are exclusively charitable (as defined by
the Charities Act 2011) and are for the public benefit. The trustees confirm that they have referred to
the Charity Commission’s guidance on public benefit when reviewing the Ramblers’ aims and
objectives and in planning future activities.More details of many of the specific activities undertaken
by the Ramblers to carry out its charitable purposes for the public benefit are set out in the following
section on achievements and performance during the year.
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STRATEGIC REPORT
ACTIVITIES, ACHIEVEMENTS AND PERFORMANCE 2017/18
In March 2015, our ten-year strategic framework was approved by General Council. This framework
sets out our ambitions to lead from the front, to create a country designed for walking, to help
everyone to find their feet and to connect people through the Ramblers.
We seek to fulfil our charitable objectives and deliver this strategic framework though the
implementation of our three-year rolling GB business plan which is renewed annually by the board of
trustees. The plan states how we will move towards our vision of a country where everyone enjoys the
outdoors on foot and benefits from the experience.
This business plan articulates how we plan to achieve these ambitions through investing for growth
and strengthening our capacity, capability and infrastructure. The Ramblers Great Britain plan is
supported by complementary plans from Ramblers Cymru and Ramblers Scotland in line with our
devolution agreements.
We are a strong, mature and successful organisation. To remain so, we need our work to be
supported by our members, enacted by our volunteers, enabled by our staff and overseen by our
trustees. We need to think and act as one team. This means building a culture of trust and adhering to
our collective values and code of conduct, which encourage alignment and constructive collaboration.
Our activities in 2017-2018 focused on five priorities, as set out in the business plan:
• Gaining insight into our supporter needs
• Develop a regular cycle of campaigns
• Increasing mutual support for volunteers
• Generating diverse income streams
• Improving internal infrastructure
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GAINING INSIGHT INTO OUR SUPPORTERS' NEEDS
•

We will invest in insight research, digital data management and enhanced communications
(focussing on our members and on our paths and access work) to better understand and
service our supporters needs.

Data transformation
In 2017/18 we began a three-year programme to transform the Ramblers’ capabilities through data
accessibility and digital products. To achieve this transformation, we will deliver key projects via seven
work streams: data centre, insight hub, new walk & route planning capabilities/library, data capture
strategy/tools/processes, new mobile strategy and apps, new public-facing website, supporter
communications system. During 2017/18 we set up the data centre into which all our different data
sources are being ingested. This work will continue during 2018/19, to enable us to build up a
consolidated picture of our supporters and their behaviours with us.
The insight hub was designed to empower staff and volunteers with intelligence about the Ramblers.
This hub contains live dashboards which show the data including Pathwatch submissions, group walk
participation, volunteer roles and a limited access dashboard (given data protection requirements) for
membership secretaries. A pilot group of volunteers tested the membership dashboard, and it has
now been rolled-out to all membership secretaries. In 2018/19 we will continue to develop dashboards
and roll out the insight hub to our core leadership volunteers: chairs, general secretaries and
treasurers.
A mobile phone walk-register app, to capture details of walkers on group walks, was tested in spring
2018. A new version of the app (with a built-in membership card QR code reader) is being piloted
across the country. In 2018/19 we will be making the app available to all Groups who wish to view
this valuable data about who attends their led walks. This will help Groups recruit new members and
deliver high-quality walks programmes. We will also be working on the development of route and walk
planning capabilities to replace our current systems, building a GB route library for our members and
delivering a new public-facing website and supporter communications system which will significantly
improve our organisational dialogue and help us to reach out to potential new supporters.
Insight research
In order to see membership return to growth, we need to underpin our plans with robust, evidencebased insight, which will help us to prioritise our resources, focus our efforts and maximise our
impact. In 2017/18 we commissioned research to help us understand what walkers need from the
Ramblers and to explore their interests, preferences, behaviours, motivations and patterns/types of
walking.
This research will also provide evidence about what walkers think of our brand and what we need to
do to encourage them to embrace our cause and to walk with us. Insights will be gathered from
several sources including online surveys and focus groups. We will conduct this research both with
our own members and supporters, and with some of the 9 million walkers across Great Britain who
don’t yet walk with, or support, us.
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DEVELOPING A REGULAR CYCLE OF CAMPAIGNS
•

We will plan, develop and deliver regular campaign activities, with a focal point each season
and innovative, awareness-raising approaches, to reach out and proactively involve
supporters with our cause, across all three nations, as appropriate.

Access
In November 2017, we launched our future of access campaign to coincide with the 800th anniversary
of the Charter of the Forest. The campaign’s aim was to start a public conversation about the future of
access in England in order build support for future work on improving provision of open access.
Our petition calling for increased access to forests and woodlands was signed by over 9,000 people.
We also produced a well-received guide outlining walkers’ rights and responsibilities when using
access land.
We continued to support volunteers, members and the public with issues relating to public rights of
way. Between July and September 2018 alone we responded to around 500 enquiries. In 2017/18 we
processed around 1,450 path orders and received 8,383 reports detailing path problems through the
Pathwatch app.
In Scotland we celebrated important legal victories at the Drumlean and Penicuik estates, which set
valuable precedents that help safeguard access rights.
Walking neighbourhoods
We want to make walking the easiest way to get around in towns and cities. We launched our first
“Britain’s Best Walking Neighbourhood Award” – won by Hastings old town – to highlight places
across England, Scotland and Wales that have invested in developing great walking environments.
In Spring 2018, many members contacted candidates ahead of the local council elections across
England, urging them to sign our ‘charter for walkable towns and cities’ – a pledge to improve local
walking networks and to make urban areas more green and walkable. We published research into
walking in urban parks and green spaces which demonstrated how local authorities and developers
can work together to make new developments more 'walkable'.
We also started to work more closely with the Bicycle Association, Cycling UK, British Cycling, Living
Streets and Sustrans on our common ambition to increase active travel. In June we collectively
launched ‘Moving the Nation’, a manifesto seeking new measures to prioritise walking and cycling in
English towns and cities and presented this to the Secretary of State for Transport.
Path network
Our countryside paths are one of Britain’s most precious assets. In 2017/18 we undertook a range of
activities designed to ensure that our path network is better maintained, with landowners encouraged
to fulfil their legal responsibilities and rewarded for improvements they make for walkers.
The Agriculture Bill, published in September 2018, was a significant success for the Ramblers. We
met with ministers, MPs and officials, gave evidence to the House of Lords Select Committee,
submitted a detailed response to official Defra proposals on the future of farming and collaborated
with other access and environmental organisations. The Government has now proposed that financial
assistance will be given to landowners who improve public access. In 2018/19 we will continue our
work ensuring the details of the Bill will enable us to achieve our overarching objectives. We also
launched our most recent campaign, Your Path Awaits, to gain wider support for our aspirations and
to encourage supporters to write to their MPs. This led to significant media interest.
Wellbeing policy
We know that improved health is a key benefit of walking and the Ramblers has long been committed
to helping everyone find their feet. To achieve this aim, we have been developing our policy
messages around wellbeing. Physical and mental health are priorities for governments across Great
Britain so these messages will help us to advocate for walking, make sure our voice is heard, and aid
the social prescription of walking.
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Don’t Lose Your Way
A project manager was recruited in November 2017 and, with the support of a volunteer advisory
group, has scoped the future direction of our work to save historical rights of way. Issues being
addressed at this stage include facilitating the easy identification of possible lost historical rights of
way, making historical evidence more available to those researching historical rights of way, recruiting
new volunteers to the project and making it easier for volunteers to contribute to this important work
through providing support, training and guidance to volunteers.
Out There
In Scotland we launched our new Out There campaign, which aims to make it much easier for
everyone to benefit from Scotland’s world-class access rights and landscapes. The Out There
campaign has featured in the media, including on BBC Radio Scotland, national newspapers and in
outdoor titles such as TGO Magazine and UKHillwalking. A parliamentary reception to introduce the
campaign and mark 15 years of the Land Reform Act was attended by 11 MSPs including four
Ministers.
Walk magazine
We have continued to improve the alignment of our flagship magazine with our campaign work. For
example, the Spring 2018 edition had a focus on urban walking, tying in with the launch of Britain’s
Best Walking Neighbourhood Award. In September 2018 we were proud to publish our first Walk
printed on 100% recycled paper.
Partnerships
In 2017/18 we have invested in revitalising old partnerships and establishing new ones. This has led
to the Ramblers supporting complementary initiatives such as a campaign to end to pavement parking
(with Guide Dogs For the Blind) and active involvement in National Get Outside Day (with Ordnance
Survey).
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INCREASING MUTUAL SUPPORT FOR VOLUNTEERS
•

We will invest in developing policies and guidance, training, staff resource and improved ways
of working, to mutually support our volunteers and enable them to deliver our vision on the
ground.

Area support
The Area support team, formed in September 2017, completed a successful first year of the two-year
pilot. The team acts as the first port of call for Area-related enquiries and has also provided support
for new Area chairs and secretaries by delivering induction training and ongoing relationship
management. Following extensive consultation, a new Area Description was launched in Spring 2018
to help Area and Group volunteers who want to understand more fully the important role that Areas
play. In 2018/19 the team will continue to focus on building strong working relationships between staff
and volunteers, and developing and delivering plans for volunteer training and recruitment.
Walk leader training
Following the successful development and trialling of a walk-leader training programme in Scotland
we have been developing our walk-leadership training programme for England and Wales. In 2018/19
we will offer a free one-day walk-leader induction course to all those Areas in England and Wales who
expressed interest in 2017/18. The course will be delivered by staff and provide structured training on
how to plan, run and manage a Ramblers walk.
First aid training
We know that Areas and Groups would like more training and support on first aid. In Summer 2018
work began on a centrally-coordinated pilot to deliver first aid training to Areas and Groups across the
country in 2018/19, and we will work with volunteers to design a training syllabus suited to the needs
of walkers.
Integrating health walks
The Macmillan Cancer Support grant programme that funded the Ramblers’ Walking for Health (WfH)
scheme concluded in March 2018 and we have since been exploring other options that will enable us
to continue to reach groups of people who may not traditionally be interested in walking, but would
achieve great health and wellbeing benefits if they started to walk, e.g. people with a specific health
issues. Our ambition in 2018/19 is to explore whether we can make WfH sustainable and integrate
existing WfH schemes with our Areas and Groups for mutual benefit where parties wish to come
together in this way. Many Areas and Groups are already supporting existing WfH group walkers, as a
new Flexi-Group or Ramblers Group, in much the same way that an Area may have a distinctive
family walks Group or a push-chairs-and-prams Group.
Walk About festival
Walk About 2018, supported by players of People’s Postcode Lottery, took place from 26 May to 3
June with hundreds of free group walks on offer across Britain. Many of the festival walks highlighted
hidden gems that can be found along the way – from unexpected views and peaceful picnic spots to
atmospheric ancient ruins – that can often only be spotted when you head out on foot.
Volunteer Roadshows
Roadshows are run in partnership with host Areas and give volunteers the opportunity to learn new
skills and brush up on their knowledge as well as meeting volunteers who undertake similar roles. The
days include workshops on hot topics including data transformation, walk leading, rights of way, social
media and GDPR. In 2017/18 we ran five Ramblers Roadshows with over 350 volunteers attending
the events.
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GENERATING DIVERSE INCOME STREAMS
•

We will put membership at the heart of our work, support our devolved nations and invest in
key partnerships (for example with the People’s Postcode Lottery, Ramblers Walking
Holidays and Ramblers Holiday Charitable Trust) to continue to strengthen our financial
position.

Membership
The Ramblers has a loyal, dedicated community of more than 100,000 members across Great Britain.
However, our membership has been in slow and steady decline for more than a decade. To see
membership return to growth, we will underpin our plans with robust, evidence-based insight. We are
at the early stages of building the capacity, expertise and infrastructure needed to enable our
membership to grow.
For the first time the Ramblers now has a Director of Membership and Fundraising who is part of the
Senior Leadership Team and reports directly into the Chief Executive Officer and onwards to the
board of trustees. A new membership and fundraising team is being recruited and developed and
2018/19 will see the development of a new membership strategy.
Fundraising
A new Head of Fundraising joined the membership and fundraising team in September 2018. This
new role is key to the development of a strategic approach to fundraising at the Ramblers, to enable
the growth of sustainable and diverse income streams, to support our work and to enable the delivery
of our mission. Work has begun on a new fundraising strategy.
We remain reliant on the generosity of members, individual donors, corporate supporters and
charitable trusts to fulfil our charitable objectives. We are especially grateful to the following
organisations for their ongoing support: Cotswold Outdoor, People’s Postcode Lottery, Ramblers
Walking Holidays and the Ramblers Holidays Charitable Trust.
Players of People’s Postcode Lottery (PPL) have supported the Ramblers since 2016 and our
partnership has gone from strength to strength. In 2017 PPL invited the charity to become a society
lottery operator, so we could benefit from 32% of proceeds from the draws promoted on our behalf.
Support from players raised more than £5m for the Ramblers across Winter 2017 and Spring 2018 –
a fantastic boost for our charity.
The trustees and senior leadership team carefully considered how to invest this income. PPL funding
is enabling the Ramblers to deliver our most ambitious project yet – transforming our data and digital
capabilities to provide volunteers and staff with the right tools, data and intelligence to deliver and
measure lasting impact. PPL funding is also helping us to campaign for access land, better support
path maintenance volunteers, invite more people to discover the benefits of walking (through festivals
and short health walks), develop a walk leadership training programme, build an organisation-wide
impact framework and improve our campaign communications.
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IMPROVING INTERNAL INFRASTRUCTURE
•

We will improve our IT, finance, HR, video conferencing, remote access and telephony systems,
through our new “Tapestry” ICT programme. Tapestry will enhance our effectiveness and
efficiency and help us to better deliver our mission.

Improved infrastructure systems
In 2017/18 we started work to replace our ageing ICT systems, refresh our internal ICT network and
desktop/laptop infrastructure. This will improve the efficiency and effectiveness of staff and provide a
secure foundation for future ICT developments.
A new finance system is being implemented in 2018/19 and this will provide the foundation for us to
develop better processes for managing Area and Group budgeting in future years. A new telephone
system has been introduced which joins our three offices onto a single system, and a telephone
contact centre system has been implemented for the membership team to improve the service we
provide to members.
GDPR implementation
In 2017/18 we embarked on a training and awareness programme to impart knowledge of GDPR to
staff, volunteers and members. We developed and adopted GDPR compliant policies and procedures
to ensure appropriate standards are being met. In conjunction with the delivery team, we put together
guidance and an accompanying toolkit to assist volunteers with understanding the requirements and
implementing GDPR.
In 2017/18 we delivered GDPR workshops at all the Ramblers Roadshows. In conjunction with the
new insight hub, we are confident that this will have a positive impact on compliance by improving the
quality of the personal data we hold on individuals and improving our data management practices. In
2018/19 we will keep this work under ongoing review and development.
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CORE ONGOING THEMES
•

We will continue to support our volunteers to deliver services for our members, beneficiaries and
the walking public. We will continue to invest resources into governance, devolution, impact
evaluation of key campaigns and office location.

Governance – our Councils
In March 2018, Scottish Council took place in Aberdeen. Speakers included Ben Dolphin (Ramblers
Scotland president), Grant Moir (CEO of Cairngorms National Park Authority) and our own amazing
volunteers who shared some of their successes, including the visionary work of the Inverness
Ramblers to develop the John O’Groats long distance trail.
In April, General Council took place in Bangor, North Wales. New trustees were appointed, motions
debated, workshops held, volunteer awards presented and Stuart Maconie’s perfectly pitched words
over dinner and the Flint Male Voice Choir were terrific.
Shared learning, listening and mutual understanding were to the fore at the Welsh Council at Powys
held later in April. There was an exciting sense of progress in the air. Two new committee members
were elected and Will Renwick - the youngest person to walk the Wales Coast Path and Offa’s Dyke was appointed as the new Ramblers Cymru President.
Devolution
In July 2018 the board recognised how important it is for the Ramblers to keep abreast of devolution
opportunities and issues, both at national level across all three nations, and also with respect to the
rapid rise of elected mayoral systems and further devolution of resources from central government
into English city regions. The board decided to close the existing devolution committee, in keeping
with the recommendations of the committee itself.
In 2018/19 the board will establish a devolution working group, consisting of staff and volunteers, to
explore devolution issues and options and report back to the board in 2019. The board also decided
to introduce an annual “state of the nations” meeting of board, SCEC and WCEC officers in 2019, and
conduct an annual review of devolution at their July away weekend every year, as well as continuing
to receive quarterly reports from Ramblers Cymru and Ramblers Scotland in board meetings and
extending the current devolution agreements until September 2020.
Improved impact evaluation
In recent years, key performance indicators (KPIs) have been unclear, complex and unwieldy. In 2018
we started work to develop our KPIs using a small number of key metrics, across the period of this
business plan, in line with the delivery of our charitable objects and strategic framework. This will
introduce new rigour to evaluation, identifying and defining strategic KPIs and then using our new
data capabilities to measure, evaluate and report against these KPIs. These KPIs will be finished in
2018/19 and will enable us to provide reliable evidence for decision making, impact reporting and
future funding bids.
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OUR PLANNED ACTIVITIES 2018/19
In 2018/19 we will continue to build “one team” and continue to deliver transformative change,
through implementing our new business plan. This plan recognises that we are in a time of major
dislocation. The information age is driving rapid economic and technical transformation. Brexit
continues to dominate the political landscape. And the UK population is ageing. In this context, it is
vital that we look outwards and adapt at pace to our evolving circumstances, if we are to remain
relevant to future generations. In summary, our plan includes the following priorities, to stimulate a
return to growth:
•

Expanding support for volunteers
We will develop our training, resources, policies and guidance for volunteers across the whole
organisation. We will provide support for our walking activities, focusing on those delivering
walks, path maintenance and Area/Group leadership volunteers. We will explore integration of
our short health walks.

•

Developing a regular cycle of major campaigns
We will deliver regular campaign activities throughout the year and innovative, awarenessraising approaches, to reach out and proactively involve supporters with our cause and
deliver on our policy aims across all 3 nations.

•

Growing membership and associated income
We will put our members at the heart of our work. We will diversify our income through
partnerships with individual supporters and organisations such as the People’s Postcode
Lottery, Ramblers Walking Holidays, corporates and trusts, to strengthen our financial
position.

•

Transforming data, digital and insight capabilities
We will create a suite of strategic capabilities including a data centre, insight hub, mobile apps
and walk library, with new creation and curation tools and a new website and communication
system, to provide better insight and improved understanding of our supporters.

•

Improving internal infrastructure
We will continue to improve our in-house support systems through our Tapestry programme.
The upgrading of our foundational infrastructure will enhance our effectiveness and efficiency.
We will also develop a long-term location strategy in 2018/19 as the lease on our Vauxhall
office expires in March 2020.

•

Ongoing themes
In addition to the five key development priorities outlined above, we will continue steadfastly
to support our volunteers and work together to build a strong charity which delivers
exceptional services for our members and the walking public. We will provide this support
through continuing to invest resources into governance, devolution and teamwork.
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STRUCTURE, GOVERNANCE AND MANAGEMENT
Status
The Ramblers is a charitable company limited by guarantee, incorporated on 11 June 2002 and
registered as a charity on 29 August 2002.
Administrative details
Company number:
Charity numbers:

4458492
1093577 (England & Wales)
SC039799 (Scotland)

Registered office and main
operational address

2nd Floor, Camelford House
87-90 Albert Embankment
London SE1 7TW

Ramblers Scotland
operational address:

Caledonia House
1 Redheughs Rigg, South Gyle
Edinburgh EH12 9DQ

Ramblers Cymru
operational address:

3 Coopers Yard, Curran Road
Cardiff CF10 5NB

Bankers:

Unity Trust Bank Plc
Nine Brindleyplace
Birmingham B1 2HB
HSBC Bank Plc
Bank House, High Street, Hampton Wick,
Kingston upon Thames KT1 4DA

Investment manager

CCLA Investment Management Ltd
Senator House, 85 Queen Victoria Street
London EC4V 4ET

Auditor

Crowe U.K. LLP
St. Bride’s House, 10 Salisbury Square
London EC4Y 8EH

Governing document
The company was established under a memorandum of association, which established the objects
and powers of the charitable company, and is governed by its articles of association.
Board of trustees
The governing body of the Ramblers is the board of trustees, which comprises up to 15 members.
The trustees are also directors under company law.
The key role of the board is to determine the strategy for achieving our mission (in consultation with
General Council) and the oversight of the implementation of that strategy across our range of
activities. This includes our values, ethics, image and communications. The board of trustees has the
overall responsibility for ensuring that the Ramblers pursues its charitable objects, complies with its
own constitution and relevant legislation, regulation, guidance and best practice, applies its resources
exclusively to its objects and safeguards and advances the interests of walkers throughout Great
Britain.
The board of trustees currently meets formally eight times a year. All trustees give their time
voluntarily and are not remunerated for their work on behalf of the Ramblers beyond the
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reimbursement of reasonable expenses. One or more members of the senior leadership team,
including the chief executive, attend each board meeting. The governance manager acts as secretary
to the board.
The rules governing the election of trustees are set out in the articles. The board of trustees consists
of:
• The chair and honorary treasurer elected by the General Council.
• Nine members elected by the General Council.
• Not more than two members co-opted by the board of trustees.
• A member appointed by each of the constituent parts (Ramblers Scotland and Ramblers
Cymru).
A person becomes eligible to be elected to the board of trustees after being a member of the
Ramblers for at least twelve consecutive months. All elected trustees including officers serve threeyear terms at which point they are eligible for re-election. A trustee may serve for a maximum period
of six years. The only exception to this is the chair. Upon election, the chair holds office for a single
term of three years. The co-option of trustees may result from the annual review of the board’s mix of
skills, diversity and competencies. Co-opted trustees serve for a term of one year and may be coopted again for a maximum of two further terms. Co-opted trustees may seek election at the end of
their terms.
Trustees in 2017/18
chair
vice chair
honorary treasurer
ordinary trustees

Chair, Ramblers Cymru
convener, Ramblers Scotland
co-opted trustee

Des Garrahan
Kate Ashbrook
Kate Ashbrook
Peter Rookes
Alexander Mannings
Michael Penny
Peter Carr
Mike Church
Sophie Clissold-Lesser
Rebecca Dawson
Ronnie Forbes
Richard May
Malcolm McDonnell
Teri Moore
Paul Rhodes
Peter Rookes
Christopher Hodgson
Alison Mitchell
Aynsley Jardin
Phillip Kerry

until 15 April 2018
from 15 April 2018
until 15 April 2018
from 23 May 2018
until 15 April 2018
from 15 April 2018
until 15 April 2018

from 15 April 2018
from 15 April 2018

until 23 May 2018

until 15 April 2018

Induction and training of trustees
Formal induction is given to all new trustees who are invited to attend meetings with Ramblers staff
and current trustees as part of the induction process. Trustees are also encouraged to attend
recommended external training courses for charity trustees.
Trustees have a legal duty to avoid conflicts of interest so that they can focus exclusively on the best
interests of the Ramblers. The Ramblers maintains a register of interests, which is updated annually
by trustees and as any changes are reported. Procedures are in place for managing conflicts of
interest that may arise during board meetings.
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President
The president is an honorary position, elected each year at General Council, and eligible for reappointment. The president is not a trustee. Our current president, elected on 1 April 2017, is Stuart
Maconie.
Sub-committees
The board has two sub-committees, each chaired by a trustee and with terms of reference and
functions delegated by the board.
• The finance and risk committee (until July 2018 known as the finance and operations subcommittee) scrutinises issues concerning finance, investment, risk and audit; along with
oversight of membership and income generation.
• The remuneration committee determines the salary of the chief executive officer and
maintains an overview of the salaries of the senior staff that fall within its remit.
• The mission sub-committee was closed in July 2018 and its remit, including oversight of the
enactment of the Ramblers’ mission and approval of the objectives of major campaigns,
transferred to the full board of trustees.
• The devolution sub-committee was closed in July 2018. Matters relating to devolution have
been transferred to the full board of trustees, along with an annual meeting of elected officers
from the board of trustees and the Scottish and Welsh executive committees. In 2018/19 the
board will establish a devolution working group, consisting of staff and volunteers to explore
devolution issues and options and report back to the board in 2019.
Management and staffing
The trustees delegate the day-to-day running of the Ramblers to the chief executive officer as its chief
officer, supported by a senior leadership team. The chief executive officer enacts the mission of
Ramblers through its unpaid volunteers and paid staff. Overall, the chief executive leads a staff that
at 30 September 2018 totalled 88 people.
The Ramblers’ senior leadership team in 2017/18 was:
chief executive officer
director of services
director of delivery and development
director of membership and fundraising
director of advocacy and engagement
director of data and digital transformation
director of Wales
director of Scotland

Vanessa Griffiths
Beatrice St Matthew-Daniel
Christine Grant
Rachael Bayley
Simon Barnett
Sarah Marfleet
Tompion Platt
Nicky Philpott
Laura Scarlett
Angela Charlton
Jess Dolan

from 1 Feb 2018
until 9 Feb 2018
from 6 April 2018
until 28 Feb 2018
from 11 June 2018
until 30 April 2018
from 1 April 2018

NB Those staff members termed ‘director’ are not directors in accordance with company law.
Nations
Under our devolution agreements substantial authority is devolved to our entities in Scotland and
Wales. The board of trustees has delegated authority to committees in Wales and Scotland made up
of representatives elected by each national Council.
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Scottish Council Executive Committee (SCEC) 2017/2018
president
convener
vice convener
honorary treasurer
ordinary members

Ben Dolphin
Alison Mitchell
Andy Malby
Alistair Cant
John Andrews
Ronnie Forbes
Trevor Jones
Elizabeth Lawie
Elly Macdonald
Linda Moyes
Douglas Tullis
Catherine Watt
Catriona Webster

until 11 March 2018
from 11 March 2018

from 11 March 2018

until 11 March 2018

Welsh Council Executive Committee (WCEC) 2017/2018
president
chair
vice chair
honorary treasurer
honorary secretary
ordinary members

co-opted member

Denis McAteer
Will Renwick
Christopher Hodgson
Gwyn Lewis
George Allingham
John Cook
Diane Davies
vacant
Diane Davies
Max Grant
Simon Longman
Anne Lucas
John Willams
Stan Winstanley
Gwenda Fitzpatrick

until 29 April 2018
from 29 April 2018

until 29 April 2018
from 29 April 2018
from 29 April 2018
until 28 September 2018
until 11 April 2018
from 29 April 2018
from 29 April 2018
from 29 April 2018
from 1 June 2018

Councils, Areas and Groups
The General Council is a body that normally meets annually. The main functions of this Council are to
elect a maximum of nine trustees to the board, elect the chair and honorary treasurer, debate and
recommend policies to the board and to receive the annual report and accounts. Each Ramblers Area
is entitled to appoint at least two elected members, depending on its membership size.
The Scottish and Welsh Councils are bodies that normally meet annually. The main functions of these
Councils are to debate and recommend policies to their executive committees and/or General Council
that are specifically related to these countries. These Councils are represented by elected members
of the Areas and Groups in each of these countries. The elected chair/convener of each Council or
their nominee is a trustee.
At local level, activities for members and volunteers are organised through 485 Groups and 59 Areas.
Each Area and Group operates through its own constitution, but as part of the overall Ramblers
organisation.
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Members of the Charity under the Companies Act
Council members are the formal company members of the charity and guarantee to contribute an
amount not exceeding £1 to the assets of the charity in the event of winding up. All the trustees are
Council members and other Ccouncil members are admitted in accordance with Article 18.2 of the
articles of association of the Ramblers. The Ramblers also comprises other types of members,
including individual members and local, national and overseas organisations that affiliate with
Ramblers. These members are not company members for the purposes of the Companies Act 2006.
Volunteers
Volunteers founded the Ramblers and they remain the heart and soul of the organisation. Today
thousands of volunteers across England, Scotland and Wales directly deliver our charity’s mission to
create a country where everyone can enjoy and benefit from the outdoors on foot. They’ve played a
vital role in our many achievements, from creating National Trails and National Parks to winning the
right to roam across huge areas of open country.
Among many other things, our volunteers currently:
• Run our network of local Areas and Groups.
• Lead around 110,000 walks every year.
• Help thousands of people improve their health through walking.
• Monitor and challenge changes to approx. 2,000 public paths in England and Wales every
year.
• Manage over 100 path maintenance teams working in partnership with local councils.
• Protect 1 million hectares of open land in England and Wales.
Ramblers’ Enterprises Limited
Ramblers’ Enterprises Limited is a wholly owned subsidiary of the Ramblers’ Association that is
incorporated in England and Wales. Its principal activities are to undertake commercial activities on
behalf of the Ramblers. Ramblers’ Enterprises Limited produced a net profit of £29,334 (2017:
£33,881), which will be donated to the Ramblers through Gift Aid.

17

The Ramblers’ Association annual report 2017/18
Financial review

FINANCIAL REVIEW
The charity is reporting a surplus of £3,997K for the financial year ending 30 September 2018 (2017 £146K). This significant increase is due to the charity’s on-going relationship with the players of
People’s Postcode Lottery who have been supporting the work of the Ramblers since 2016.
Income
In the year to 30 September 2018, the charity’s total income increased significantly by over 55% to
£14.1 million (2017: £9.1 million) due to the £5.3 million contribution from the players of People’s
Postcode Lottery.
Legacy income received by the charity increased by 50% to £1.6 million (2017: £1.1 million) with over
96% of the income received as unrestricted.
Membership income increased by £43,000 to £2.9 million and Gift Aid receipts decreased by £29,000
to £536,000.
Our contractual arrangements with Macmillan for the Ramblers’ Walking for Health scheme concluded
as planned in March 2018. This is reflected in the 52% reduction in income from £750,000 to
£358,000 in 2017-18.

Expenditure
Total expenditure increased by £1.1 million to £10.1 million (2017: £9.0 million).
Of the four charitable activities, promoting walking was the largest area of expenditure at £6.7 million
(2017: £6.3 million).
Combined spending on the remaining charitable activities, rights of way, freedom to roam and
countryside protection, stood at £2.8 million (2017: £2.1 million).
Included in both income and expenditure is cash collected locally from members, to pay for activities
organised by Areas and Groups on behalf of their members, and the corresponding expenditure.
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These activities includes holidays, day walks and socials. Total income was £2.4 million (2017: £2.2
million), and expenditure £2.3 million (2017: £2.2 million).

Reserves
The charity’s reserves have increased by 50.3% to £11.9 million (2017: £7.9 million). This increase is
mainly due to the level of unspent designated funds £6.8 million (2017: £3.1 million). £3.8million of
these funds is from the People’s Post Code Lottery.

Reserves policy
Overall approach to reserves
During the year, the board of trustees approved an updated reserves policy based on the needs,
opportunities and risks of the organisation. The trustees take a risk-based approach to reserves,
aiming to hold a reasonable level of unrestricted free reserves. Reserves are required to ensure the
charity can meet its commitments considering the risks it is exposed to and in the event of any
anticipated fall in the level of income.
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The board of trustees has examined the charity’s requirements for reserves considering the main
risks facing the organisation and taking into consideration the Charity Commission guidance CC19 –
Charity Reserves – Building Resilience and agreed that the Ramblers should seek to maintain a level
of free reserves of between three to six-month’s establishment and core staff costs. This currently
equates to a range of £0.7 million to £1.4 million. Our free reserves as at 30th September 2018 is £2.9
million which is the same as general reserves.
The policy is reviewed annually by the board of trustees as part of the budget process and monitored
regularly within monthly management accounts.
Free reserves are usually higher than target reserves due to the historic management of legacies
where all legacies are accumulated before planned expenditure takes place. The trustees are keen to
use accumulated reserves for capacity building projects with targeted outcomes.
Designated funds

Designated funds: management of local reserves
Unrestricted reserves held by Areas, Groups and Councils are shown as designated within the
balance sheet. They represent 11.4% of total funds (2017: 16.8%). Main funds as well as self-funded
monies have increased in the 12 months to 30 September 2018. Designated funds have increased by
1.2% (2017: -1.9%)
To assist Areas and Groups in monitoring their main fund reserves, Ramblers GB carries out an
annual reserves review. A traffic light system is used to indicate whether an Area or Group has
exceeded the recommended percentage they should hold. Areas, Groups and Councils are
recommended to hold unrestricted reserves between a target range of 40% and 100% of annual
expenditure.
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Traffic light criteria used for monitoring:
• Green: reserves held are less than 100% of one year of expenditure.
• Amber: reserves held are between 100%-200% of annual expenditure.
• Red: reserves held are more than 200% of annual expenditure.
Where reserves are held outside the target range, Ramblers GB will recommend that each area or
group should plan to reduce reserves levels. Section FIN011 of the Treasurers’ handbook sets out
how Areas and Groups should spend reserves in support of charitable objectives.
Overall the trustees consider that the methods of reserve management described above create target
levels of reserves that straddle the following scenarios; neither too low to manage under unplanned
scenarios nor too high as to tie up reserves from mission delivery.
Designated legal fund
The GB and devolved legal funds stand at £215,000 (2017: £93,000).
The legal funds for Wales and Scotland at year end remain at £25,000 each in accordance with the
devolution arrangements. Furthermore, the trustees agreed the transfer of £200,000 to the GB legal
fund, to ensure it remains “topped up” and available to use.
The fund will continue to hold up to a maximum balance of £250,000 and the trustees will continue to
review these funds annually and replenish it commensurate with the needs of Ramblers across GB
and dependent on prevailing financial circumstances and resources.
Designated - The players of People’s Postcode Lottery fund £3.8 million
During the financial period, £5.3 million was received from six draws from players of People’s Postcode
Lottery. This will be used to deliver projects outlined in the “Use of funds” as agreed in the application
process.
Designated – fixed asset fund £1.0 million
This designated fund was set up to reflect the illiquid nature of these assets as they are not available
to cover general expenditure with the balance representing the difference between additions and
depreciation during the year.
Designated - tapestry programme fund £247,000
The tapestry programme is a series of linked projects designed to review and update all our
information and communications technology. The programme includes both technology and process
improvements.
Designated data research fund £50,000
We know very little about the walking public. Nine million people walk without joining the Ramblers.
We need to find out about these potential members and their walking aspirations in order to engage
with them. This fund sets aside resource to enable a clearer picture to be achieved of the aspirations
of the walking public.
Permanent endowment
This relates to a legacy received for which the use of the funds has been restricted. The bequest states
that the capital should remain in a trust and income generated by the trust to be paid to Ramblers in
perpetuity. This income must be used for the protection, preservation and maintenance of public
footpaths in the open countryside and to defend its beauty.
Restricted reserves
These reserves represent the balance of legacies or project monies received which are unspent at the
balance sheet date. Their use is restricted by the terms of a legacy or external funding agreement.
Risk management
The major risks the Ramblers currently face are incorporated within the risk register, and include
impact, reputation, compliance and financial sustainability.
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The risk register is maintained to capture and assess the ongoing risks faced by the organisation and
to assess their impact and likelihood. This information is shared with senior managers and staff and
used to prioritise work to areas that require attention.
The register is reviewed quarterly by the senior leadership team, the finance and risk committee and
the board of trustees.
The trustees have identified several risks which they consider to be important for the charity:
•
•
•

failure to grow core membership. This risk is being addressed by the development of a
membership growth strategy and by using evidence to refine a rolling 5-year income growth
model;
failure to innovate at pace. This risk is being addressed by the delivery of our 3-year business
plan which focuses on five strategic investment priorities, whilst we continue to monitor pace
and adjust accordingly;
failure to use data & digital capabilities. This risk is being addressed by the digital and data
transformation programme and corresponding training for staff and volunteers.

The trustees are satisfied that systems have been developed and are in place to mitigate identified
risks to an acceptable level.
Investment policy
The charity’s investment policy has been reviewed and updated by the board of trustees.
The charity has adopted an ethical investment policy to ensure that its investments do not conflict with
our charitable objectives and ethical stance on the environment.
The primary objective of the policy is to ensure higher returns whilst the board of trustees fulfil their
fiduciary responsibilities concerning investments and maintaining the principles of Socially
Responsible Investing.
All our investments are currently held as cash in bank. Cash flows and projections are regularly
monitored and considered healthy. Banking arrangements are regularly reviewed to ensure that
holdings of cash are maintained in banks with strong financial rating and diversification of holdings is
made to mitigate risks.
Fundraising
The Ramblers is registered with the Fundraising Regulator and remains committed to meeting best
practice fundraising standards and adhering at all times to the Code of Fundraising Practice.
Supporters and their needs are at the heart of our fundraising activities and as such we follow all
relevant guidelines and advice regarding protecting vulnerable individuals.
The core of our fundraising strategy is delivered internally by our team of professional fundraisers and
relationship managers and from time to time we will work with external consultants, agencies and
other professional fundraising services to complement our fundraising activity. In the last business
year this was limited to our work with a third party (People’s Postcode Lottery) appointed as our
External Lottery Manager. We closely monitor and review the activities of all third parties to ensure
compliance and quality standards are met at all times.
We comply with all data protection requirements under GDPR and PECA and will action any requests
for no further contact we receive directly or through the Fundraising Preference Service.
We currently have no known live complaints regarding our fundraising activities and we have not
engaged with any Fundraising Direct Marketing activity in the last year.
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Equality and diversity
The Ramblers welcomes and supports the diversity of the community we serve, the volunteers and
members we support and the people we employ. Our diversity is our strength; our employees and
volunteers reflect the community in which we work and for whom we work; and our policies, practices
and procedures reflect our constant striving for excellence. The Ramblers will do its best to integrate
good equality practice into all that we say and do. We promote the principles of equality and diversity
in our undertakings with all our stakeholders, ensuring as far as possible a common approach on joint
undertakings.
Related party
The work of the Ramblers is supported by Ramblers’ Enterprises Limited (company number
03033217). Ramblers’ Enterprises Limited carries out non-charitable trading activities to raise funds
for supporting The Ramblers’ Association. The primary activities in the reporting period related to a
commercial partnership with Cotswold Outdoors. Two of the trustees are also directors of Ramblers’
Enterprises Limited.
Going concern
The trustees confirm that, given the improved financial position and performance, the Ramblers
remains a going concern for the foreseeable future.
Auditor
On 25 June 2018, Crowe Clark Whitehill LLP changed its name to Crowe U.K. LLP. Crowe U.K. LLP
has indicated its willingness to be reappointed as statutory auditor.
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STATEMENT OF TRUSTEES’ RESPONSIBILITIES
The trustees are responsible for preparing the trustees’ report (incorporating a strategic report) and
the financial statements in accordance with applicable law and regulations.
Company and charity law requires the trustees to prepare financial statements for each financial year
in accordance with United Kingdom Generally Accepted Accounting Practice (United Kingdom
Accounting Standards) and applicable law.
Under company law the trustees must not approve the financial statements unless they are satisfied
that they give a true and fair view of the state of affairs of the charitable company and of its net
incoming resources for that period. In preparing these financial statements, the trustees are required
to:
• select suitable accounting policies and then apply them consistently;
• observe the methods and principles in FRS102;
• make judgments and estimates that are reasonable and prudent;
• state whether applicable accounting standards have been followed, subject to any material
departures disclosed and explained in the financial statements; and
• prepare the financial statements on the going concern basis unless it is inappropriate to
presume that the charitable company will continue to operate.
The trustees are responsible for keeping adequate accounting records that are sufficient to show and
explain the charitable company’s transactions and disclose with reasonable accuracy at any time the
financial position of the charitable company and enable them to ensure that the financial statements
comply with the Companies Act 2006, the Charities and Trustee Investment (Scotland) Act 2005 and
Charities Accounts (Scotland) Regulations 2006 (as amended) and the provisions of the charitable
company’s constitution. They are also responsible for safeguarding the assets of the charity and
hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.
The trustees are responsible for the maintenance and integrity of the corporate and financial
information included on the charity’s website.
The trustees, as company directors, have confirmed that, so far as they are each aware, there is no
relevant audit information of which the charity’s auditors are unaware, and that they have each taken
all the steps that they ought to have taken as trustees/directors in order to make themselves aware of
any relevant audit information and to ensure that the charity’s auditors are aware of that information.
The trustees’ annual report, as prepared under the Charities Act 2011 and the Companies Act 2006,
was approved by the board of trustees on 6 March 2019, including in their capacity as company directors
approving the directors’ strategic reports contained therein, and is signed as authorised on its behalf
by:

Kate Ashbrook
Chair, board of trustees

Michael Penny
Honorary Treasurer
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF THE RAMBLERS’
ASSOCIATION
Opinion
We have audited the financial statements of the Ramblers’ Association for the year ended 30
September 2018 which comprise statement of financial activities, balance sheet, cash flow statement
and notes to the financial statements, including a summary of significant accounting policies. The
financial reporting framework that has been applied in their preparation is applicable law and United
Kingdom Accounting Standards, including Financial Reporting Standard 102 The Financial Reporting
Standard applicable in the UK and Republic of Ireland (United Kingdom Generally Accepted
Accounting Practice). In our opinion the financial statements:
• give a true and fair view of the state of the charitable company’s affairs as at 30 September
2018 and of its incoming resources and application of resources, including its income and
expenditure for the year then ended;
• have been properly prepared in accordance with United Kingdom Generally Accepted
Accounting Practice; and
• have been prepared in accordance with the requirements of the Companies Act 2006.
Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilities under those standards are further described in the Auditor’s
responsibilities for the audit of the financial statements section of our report. We are independent of
the charitable company in accordance with the ethical requirements that are relevant to our audit of
the financial statements in the UK, including the FRC’s Ethical Standard, and we have fulfilled our
other ethical responsibilities in accordance with these requirements. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.
Conclusions relating to going concern
We have nothing to report in respect of the following matters in relation to which the ISAs (UK) require
us to report to you where:
• the trustees’ use of the going concern basis of accounting in the preparation of the financial
statements is not appropriate; or
• the trustees have not disclosed in the financial statements any identified material
uncertainties that may cast significant doubt about the charitable company’s ability to continue
to adopt the going concern basis of accounting for a period of at least twelve months from the
date when the financial statements are authorised for issue.
Other information
The trustees are responsible for the other information. The other information comprises the
information included in the annual report, other than the financial statements and our auditor’s report
thereon. Our opinion on the financial statements does not cover the other information and, except to
the extent otherwise explicitly stated in our report, we do not express any form of assurance
conclusion thereon.
In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated. If we identify such material inconsistencies or apparent material misstatements, we are
required to determine whether there is a material misstatement in the financial statements or a
material misstatement of the other information. If, based on the work we have performed, we
conclude that there is a material misstatement of this other information, we are required to report that
fact. We have nothing to report in this regard.
Opinions on other matters prescribed by the Companies Act 2006
In our opinion based on the work undertaken in the course of our audit
• the information given in the trustees’ report, which includes the directors’ report and the
strategic report prepared for the purposes of company law, for the financial year for which the
financial statements are prepared is consistent with the financial statements; and
25

The Ramblers’ Association annual report 2017/18
Independent auditor’s report

•

the strategic report and the directors’ report included within the trustees’ report have been
prepared in accordance with applicable legal requirements.

Matters on which we are required to report by exception
In light of the knowledge and understanding of the charitable company and its environment obtained
in the course of the audit, we have not identified material misstatements in the strategic report or the
directors’ report included within the trustees’ report. We have nothing to report in respect of the
following matters in relation to which the Companies Act 2006 requires us to report to you if, in our
opinion:
• adequate accounting records have not been kept, or returns adequate for our audit have not
been received from branches not visited by us; or
• the financial statements are not in agreement with the accounting records and returns; or
• certain disclosures of trustees' remuneration specified by law are not made; or
• we have not received all the information and explanations we require for our audit.
Responsibilities of trustees
As explained more fully in the trustees’ responsibilities statement set out on page 24, the trustees
(who are also the directors of the charitable company for the purposes of company law) are
responsible for the preparation of the financial statements and for being satisfied that they give a true
and fair view, and for such internal control as the trustees determine is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud or
error.
In preparing the financial statements, the trustees are responsible for assessing the charitable
company’s ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless the trustees either intend to liquidate
the charitable company or to cease operations, or have no realistic alternative but to do so.
Auditor’s responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with ISAs (UK) will always detect a material misstatement
when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.
A further description of our responsibilities for the audit of the financial statements is located on the
Financial Reporting Council’s website at: www.frc.org.uk/auditorsresponsibilities. This description
forms part of our auditor’s report.
Use of our report
This report is made solely to the charitable company’s members, as a body, in accordance with
Chapter 3 of Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we
might state to the charitable company’s members those matters we are required to state to them in an
auditor’s report and for no other purpose. To the fullest extent permitted by law, we do not accept or
assume responsibility to anyone other than the charitable company and the charitable company’s
members as a body, for our audit work, for this report, or for the opinions we have formed.

Tina Allison
Senior Statutory Auditor
For and on behalf of Crowe U.K. LLP
Statutory Auditor, London
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STATEMENT OF FINANCIAL ACTIVITIES (continued)
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BALANCE SHEET

Approved and authorised by the trustees on

March 2019 and signed on their behalf by:

Kate Ashbrook
Chair, board of trustees

Michael Penny
Honorary Treasurer
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CASH FLOW STATEMENT
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